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for subsistence hunting and fishing
shall not be counted as a household re-
source.

(g) Reporting changes. The State agen-
cy shall allow the household to choose
to report changes either directly to the
State agency or to the fee agent. If the
household reports the change to the fee
agent, the fee agent will mail the
change report to the State agency of-
fice within two working days of the
date of receipt. The household’s obliga-
tion to report the change will have
been met if it submits the change to
the fee agent within 10 days of the date
the change becomes known to the
household. However, for purposes of
State agency action for increasing or
decreasing benefits, the change will be
considered to have been reported when
it is received by a State agency office.

(h) Fair hearings, fraud hearings, and
agency conferences. The State agency
shall conduct fair hearings, adminis-
trative fraud hearings, and agency con-
ferences with households that wish to
contest denial of expedited service in
the most efficient manner possible, ei-
ther by face-to-face contact, telephone,
radiophone, or other means of cor-
respondence including written cor-
respondence, in order to meet the re-
spective time standards contained in
§ 273.15 and § 273.16 of this chapter.

(i) Issuance services. With the ap-
proval of FNS, coupons may be mailed
on a quarterly or semiannual basis to
certain rural areas of Alaska when pro-
visions are not available on a monthly
basis. The decision to allow the dis-
tribution of coupons in this manner
will be made on an annual basis. These
areas shall be listed in the State’s Plan
of Operation. The State agency shall
advise households that live in rural
areas where quarterly or semiannual
allotments are authorized. If, as the re-
sult of the issuance of quarterly or
semiannual allotments, food coupons
are overissued or underissued, the
State agency shall process claim deter-
minations and restore lost benefits.

[Amdt. 162, 45 FR 73003, Nov. 4, 1980, as
amended by Amdt. 202, 46 FR 44722, Sept. 4,
1981; Amdt. 215, 47 FR 20741, May 14, 1982. Re-
designated and amended by Amdt. 211, 47 FR
53315, 53316, Nov. 26, 1982]

EDITORIAL NOTE: For other FEDERAL REG-
ISTER citations affecting § 272.7, see the List

of CFR Sections Affected appearing in the
Finding Aids section of this volume.

§ 272.8 State income and eligibility
verification system.

(a) General. (1) State agencies shall
maintain and use an income and eligi-
bility verification system (IEVS), as
specified in this section. By means of
the IEVS, State agencies shall request
wage and benefit information from the
agencies identified in this paragraph
and use that information in verifying
eligibility for and the amount of food
stamp benefits due to eligible house-
holds. Such information shall be re-
quested and used with respect to all
household members, including any con-
sidered excluded household members as
specified in § 273.11(c) whenever the
SSNs of such excluded household mem-
bers are available to the State agency.
If not otherwise documented, State
agencies shall obtain written agree-
ments from these information provider
agencies that they shall not record any
information about individual food
stamp households and that staff in
those agencies are subject to the dis-
closure restrictions of § 272.1(c). The
wage and benefit information and agen-
cies are:

(i) Wage information maintained by
the State Wage Information Collection
Agency (SWICA);

(ii) Information about net earnings
from self-employment, wages, and pay-
ments of retirement income main-
tained by the Social Security Adminis-
tration (SSA) and available pursuant
to section 6103(1)(7)(A) of the Internal
Revenue Service (IRS) Code; and Fed-
eral retirement, and survivors, disabil-
ity, SSI and related benefit informa-
tion available from SSA;

(iii) Unearned income information
from the IRS available pursuant to sec-
tion 6103(1)(7)(B) of the IRS Code; and

(iv) Claim information from the
agency administering Unemployment
Insurance Benefits (UIB) and any infor-
mation in addition to information
about wages and UIB available from
the agency which is useful for verifying
eligibility and benefits, subject to the
provisions and limitations of section
303(d) of the Social Security Act.
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(2) State agencies shall exchange
with State agencies administering cer-
tain other programs in the IEVS infor-
mation about food stamp households’
circumstances which may be of use in
establishing or verifying eligibility or
benefit amounts under the Food Stamp
Program and those programs. State
agencies may exchange such informa-
tion with these agencies in other
States when they determine that the
same objectives are likely to be met.
These programs are:

(i) The Aid to Families with Depend-
ent Children (AFDC);

(ii) Medicaid;
(iii) Unemployment Compensation

(UC);
(iv) Food Stamps; and
(v) Any State program administered

under a plan approved under title I, X,
or XIV (the adult categories), or title
XVI of the Social Security Act.

(3) State agencies shall provide infor-
mation to people administering the
Child Support Program (title IV–D of
the Social Security Act) and titles II
(Federal Old Age, Survivors, and Dis-
ability Insurance Benefits) and XVI
(Supplemental Security Income for the
Aged, Blind, and Disabled) of the Social
Security Act.

(4) Agreements. (i) Prior to requesting
or exchanging information with other
agencies, State agencies shall execute
data exchange agreements with those
agencies. The agreements shall specify
the information to be exchanged and
the procedures which will be used in
the exchange of information. These
agreements shall be part of the State
agency’s Plan of Operation, as required
by paragraph (i) of this section. These
agreements shall cover at least the fol-
lowing areas:

(A) Identification of positions of all
agency officials with authority to re-
quest wage information;

(B) Methods and timing of the re-
quests for any types of information, in-
cluding the formats to be used;

(C) The safeguards limiting release or
redisclosure as required by Federal or
State law or regulation as discussed in
§ 272.1(c) and as may be required by
other guidelines published by the Sec-
retary; and

(D) Reimbursement agreements, as
appropriate, including new develop-

mental costs associated with the fur-
nishing of data.

(ii) Agreements with SWICA’s and
agencies providing UIB data shall
specify State agency access no less fre-
quently than twice a month for appli-
cants.

(5) Uses of data. The State agency
shall use information obtained by
means of the IEVS for the purposes of:

(i) Verifying a household’s eligibility;
(ii) Verifying the proper amount of

benefits;
(iii) Investigating to determine

whether participating households re-
ceived benefits to which they were not
entitled; and

(iv) Obtaining information which will
be used in conducting criminal or civil
prosecutions based on receipt of food
stamp benefits to which participating
households were not entitled.

(b) State wage information. The wage
information maintained by a SWICA
which is not a UC agency or which is a
UC agency but does not use wage data
for determining UIB shall:

(1) Contain the Social Security Num-
ber (SSN), the last name, wages earned
for the period of the report for each
employee, and an identifier of the em-
ployer such as name and address;

(2) Include all employers covered by
the State’s UC law;

(3) Be accumulated by employers for
no longer periods than calendar quar-
ters and be reported by employers to
the SWICA within 30 days of the end of
each quarter;

(4) Be machine readable; and
(5) Be accessible to agencies in other

States which have executed agree-
ments as required in paragraph (a)(4) of
this section and to the Social Security
Administration as specified in para-
graph (a)(3) of this section for verifying
eligibility and benefits under tities II
and XVI of the Social Security Act.

(c) Alternate data sources. The Sec-
retary may, upon a State agency’s ap-
plication which is included in the at-
tachment to the Plan of Operation
specified in paragraph (i) of this sec-
tion, permit a State agency to request
and use income information from an al-
ternate source or sources in order to
meet any requirement of paragraph (a)
of this section. The application shall
document that the alternate source or
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sources provides accurate and timely
information that is as useful for verify-
ing eligibility and benefit amounts.
State agencies shall comply with the
requirements specified in paragraph (a)
of this section unless this application
for an alternate source has been ap-
proved. The Secretary shall consult
with the Secretary of the Department
of Health and Human Services and with
the Secretary of the Department of
Labor prior to approval of any alter-
nate data source.

(d) Form of data requests and ex-
changes. Requests for wage and benefit
information and exchanges of eligi-
bility and benefit information with the
programs specified in paragraph (a) of
this section shall be in the standard-
ized formats established by the Sec-
retary of Health and Human Services
(in consultation with the Secretary)
and required by the Secretary for
SWICA, UC and other States, and in
the formats prescribed by the Commis-
sioners of SSA and IRS for SSA and
IRS requests.

(e) Requesting and using information
for applicants. State agencies shall re-
quest and use information about mem-
bers of all applicant households as
specified below.

(1) Information shall be requested at
the next available opportunity after
the date of application even if the ap-
plicant household has been determined
eligible by that time. Information
about members of applicant households
who cannot provide SSNs at applica-
tion shall be requested at the next
available opportunity after the State
agency is notified of their SSN’s. Infor-
mation received within the 30-day ap-
plication period shall be used to deter-
mine household eligibility and bene-
fits, if the information is received
timely enough that it can be used for
that determination. However, State
agencies shall make eligibility and
benefit determinations without waiting
for receipt of IEVS data so as to com-
ply with the promptness standard of
§ 273.2(g). Information received from a
source after an eligibility determina-
tion has been made shall be used as
specified in paragraphs (f) and (g) of
this section.

(2) Information from the SWICA,
from SSA and IRS, and claim informa-

tion from the agency administering
UIB shall be requested and used as
specified in paragraph (e)(1) of this sec-
tion. Requests to SWICAs shall access
the most recent SWICA data available.
Requests to SSA and IRS shall be sub-
mitted according to procedures speci-
fied by the respective Commissioners
of those organizations.

(3) Any information other than wage
and UIB which UC agencies may have
and which State agencies determine
would be useful in verifying eligibility
or benefits of applicant households
shall be requested by methods and at
intervals to which State agencies and
UC agencies agree and shall be used as
specified in paragraph (e)(1) of this sec-
tion; and

(4) Exchanges of information about
applicant households with other pro-
grams specified in paragraph (a) of this
section shall be made as the State
agency and other programs may agree.

(f) Requesting information about recipi-
ents. Except as provided in paragraph
(f)(7) of this section, with respect to all
members of recipient households State
agencies shall:

(1) Request information from the
SWICA quarterly, such requests includ-
ing all households which participated
in any month of the quarter;

(2) Request information about house-
hold members from SSA data bases no
later than the second month of the cer-
tification period, when requests at ap-
plication did not establish automatic
reporting to the State agency of
changes in SSA data. Requests shall be
submitted according to procedures
specified by the Commissioner of SSA;

(3) Request information from IRS an-
nually for all current recipients. Re-
quests shall be submitted to IRS ac-
cording to procedures specified by the
Commissioner of IRS;

(4) Exchange information with other
programs specified in paragraph (a) of
this section as the State agency and
these other programs may agree;

(5) Request information about Unem-
ployment Insurance Benefits (UIB)
from the agency administering that
program as follows:

(i) For all household members about
whom requests at application indicate
no receipt of UIB, information shall be
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requested for the three months subse-
quent to the month of application or
until the receipt of UIB is reported,
whichever is earlier;

(ii) For all household members who
report a loss of employment, informa-
tion shall be requested for the three
months subsequent to the month the
loss is reported or until the receipt of
UIB is reported, whichever is earlier;
and

(iii) For all household members re-
ceiving UIB, information shall be re-
quested monthly until UIB are ex-
hausted; and

(6) Request from UC agencies any in-
formation other than UIB information
which State agencies determine would
be useful in verifying eligibility or ben-
efits of recipient households. Requests
shall be made by methods and at inter-
vals to which the State agencies and
the UC agencies agree.

(7) Under certain conditions State
agencies may exclude from the re-
quests for information specified in this
paragraph those members of recipient
households who are participating in
one of the other programs listed in
paragraph (a)(2) of this section. The
conditions for such exclusion are that:

(i) The agency responsible for admin-
istering such other program is request-
ing and acting on information on food
stamp recipients who are participating
in that program as required by the per-
tinent regulations for that program,
including any concerning selective cri-
teria for information items for follow-
up action;

(ii) The other program agency agrees
to inform the State agency of the in-
formation obtained from its follow-up
action when that action discovers dis-
crepancies between actual cir-
cumstances of food stamp recipients
and circumstances known by the other
program agency;

(iii) The other program agency agrees
to make available, upon the request of
the State agency, information items
about food stamp recipients which it
did not follow up on; and

(iv) The follow-up action taken by
the other program agency is at least as
beneficial as such action by the State
agency.

(g) Actions on recipient households.
With respect to information items re-

ceived as a result of requests made ac-
cording to paragraph (f) of this section,
State agencies shall initiate and pur-
sue action according to the attachment
to the Plan of Operation specified in
paragraph (i) of this section.

(1) State agency action on informa-
tion items about recipient households
shall include:

(i) Review of the information and
comparison of it to case record infor-
mation;

(ii) For all new or previously
unverified information received, con-
tact with the households and/or collat-
eral contacts to resolve discrepancies
as specified in §§ 273.2(f)(4)(iv) and
273.2(f)(9)(iii) and (iv); and

(iii) If discrepancies warrant reduc-
ing benefits or terminating eligibility,
notices of adverse action.

(2) State agencies shall initiate and
pursue the actions specified in para-
graph (g)(1) of this section so that the
actions are completed within 45 days of
receipt of the information items. Ac-
tions may be completed later than 45
days from the receipt of information
items on no more than 20 percent of
the information items if:

(i) The only reason that the actions
cannot be completed is the nonreceipt
of verification requested from collat-
eral contacts; and

(ii) The actions are completed as
specified in § 273.12 when verification
from a collateral contact is received or
in conjunction with the next case ac-
tion when such verification is not re-
ceived, whichever is earlier.

(3) When the actions specified in
paragraph (g)(1) of this section sub-
stantiate an overissuance, State agen-
cies shall establish and take actions on
claims as specified in § 273.18.

(4) State agencies shall use appro-
priate procedures to monitor the time-
liness requirements in paragraph (g)(2)
of this section.

(5) Except for the claims actions
specified in paragraph (g)(3) of this sec-
tion, under the conditions of paragraph
(f)(7) of this section, State agencies
may exclude from the actions required
in paragraph (g) of this section infor-
mation items pertaining to household
members who are participating in one
of the other programs listed in para-
graph (a)(2) of this section.
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(h) IEVS information and quality con-
trol. The requirements of this section
do not relieve the State agency of its
responsibility for determining erro-
neous payments and/or its liability for
such payments as specified in part 275
of this title (which pertains to quality
control) and in guidelines on quality
control established under that part.
State agencies shall make available to
quality control reviewers information
items which are not selected for follow-
up action because of the use of target-
ing methods specified in paragraph
(i)(3) of this section including any in-
formation items not selected by other
program agencies as provided in para-
graph (i)(3)(iii)(C).

(i) State Plan of Operation. The re-
quirements for the IEVS specified in
this section shall be included in an at-
tachment to the State Plan of Oper-
ation as required in § 272.2(d). This doc-
ument shall include:

(1) A description of procedures used,
and agreements with the other agen-
cies and programs specified in para-
graph (a) of this section, including
steps taken to meet requirements of
limiting disclosure and safeguarding of
information obtained from food stamp
households and third parties as speci-
fied in § 272.1;

(2) Any of the material concerning al-
ternate data sources as specified in
paragraph (c) of this section;

(j) Reports and documentation. (1) The
agency shall report as the Secretary
prescribes for determining compliance
with these regulations and evaluating
the effectiveness of the income and eli-
gibility verification system.

(2) The State agency shall document
as required by § 273.2(f)(6) its use of in-
formation obtained through the IEVS
both when an adverse action is and is
not initiated.

[Amdt. 264, 51 FR 7204, Feb. 28, 1986, as
amended at 53 FR 2822, Feb. 2, 1988; Amdt.
356, 59 FR 29713, June 9, 1994]

EFFECTIVE DATE NOTE: At 53 FR 2822, Feb.
2, 1988, § 272.8, was amended by revising para-
graph (f) introductory text, adding (f)(7), re-
vising (g), adding a sentence to the end of (h)
and revising (i) and (j)(1), effective in part
upon approval by the Office of Management
and Budget. Paragraphs (i)(3) and (4) and
(j)(1) are published below and will become ef-

fective upon publication of a notice in the
FEDERAL REGISTER.

§ 272.8 State income and eligibility verifica-
tion system.

* * * * *

(i) * * *
(3) For each of the data sources specified in

paragraphs (c) and (f) of this section, a sepa-
rate description of how the State agency will
select (target) information items for the ac-
tions specified in paragraph (g)(1) of this sec-
tion. The description shall:

(i) Describe the targeting method which
will be used including such details as: What
selective criteria (thresholds) are used, in-
cluding (when feasible) assurances that the
most cost-beneficial data are targeted in in-
stances of redundancy across data sources;
what program standards and/or information
about households are used, if any; whether
the criteria are applied on the basis of indi-
vidual or groups of information items, and
about individual household members or
households; and whether the criteria are ap-
plied before any follow-up action specified in
paragraph (g) of this section are initiated or
are applied as part of the comparison of
match results to casefile information;

(ii) State the approximate number of infor-
mation items which will be acted on and the
approximate percentage that that number is
of the number of information items received;

(iii) Include a sufficiently comprehensive
and detailed cost-benefit analysis to justify
the targeting method. If the State agency
will follow-up on all information items re-
ceived, it shall certify in its Plan of Oper-
ation that it performed an analysis which
showed that 100 percent follow up is cost
beneficial. If the targeting method will se-
lect certain information items for follow up,
the justification shall show that following up
on more information items than selected
would not be cost-beneficial.

(A) Total costs shall include both the Fed-
eral and State share of administrative costs.
The elements of the total costs shall be lim-
ited to the costs of targeting and follow-up
action. The justification shall include an es-
timate of the cost per follow-up action. No
costs for any developmental, start-up and
other one-time costs or indirect ongoing
costs shall be included.

(B) Total benefits shall include such quan-
tifiable factors as the amounts of collections
on claims established because of IEVS-ob-
tained information, and the amounts of
overissuances and the total of Federal and
State administrative costs avoided due to
terminating participation and reducing ben-
efits.

(C) As provided in paragraphs (f)(7) and
(g)(5) of this section, the State agency may

VerDate 09<FEB>99 07:45 Feb 18, 1999 Jkt 183013 PO 00000 Frm 00546 Fmt 8010 Sfmt 8003 Y:\SGML\183013T.XXX pfrm08 PsN: 183013T


		Superintendent of Documents
	2015-01-20T08:16:14-0500
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




